WORKSHEET: GCSE Business Studies AQA Specification B3133


Link to case study

Michelin

Business aims, objectives and values

Michelin
To make a sustainable contribution to progress in the mobility of people and goods by constantly enhancing freedom of movement, safety, efficiency and pleasure when on the move.




Tesco PLC
To create value for customers to earn their lifetime loyalty.  Customer Relations has an important part to play in this.

Jaguar Cars
A firm commitment to emotional engineering – the production of beautiful, fast cars that combine intelligent, relevant technologies and contemporary luxury.

Marks & Spencer PLC
Vision   - The standard against which others are measured (ie. Be the best)

Mission - Making inspirational quality accessible to all (ie. Available to all)

Values   - Quality, value, service, innovation and trust

Boots PLC
To make Boots a more modern, competitive and efficient retail business, in order to deliver value for our shareholders.

Microsoft 

Corporation
To help people and businesses throughout the world realize their full potential. This is our mission.  Everything we do reflects this mission and the values that make it possible.

1. Look at the above ‘Mission Statements’ and list 3 similarities between these statements and that of Michelin’s.

2. Design a mission statement for a small bakery called ‘Long-Lites’.














