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Lesson Objectives

• to understand the importance of effective communication in business
• to understand the difficulties in communicating effectively
• analyse the purposes of  information handling
Time
Activity
Resources
0-5
Take register & settle
5 - 15
Link this week’s topic with previous lessons. Reinforce the need for effective communications within an organisation and personally. Issue TT100 Case Study on Unison. I
TT100 Case Study on Unison
15 - 40
Divide the whole class into three sections.  Issue the Unison Worksheet.  Explain the purpose by using the instructions on the worksheet.
Flip Chart papers
40- 55
Group reports are fed back to the whole group
Board work
55-60

Plenary & review of objectives

Click here to download this pack

	The following resources are required for this pack...
TT100 Ed 12 Case Study on Unison
Worksheet on  Unison
 




