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Questions

1.
What is meant by the terms ‘social inclusion’ and ‘ethics’?

2.
Why is ‘social inclusion’ a government responsibility?

3.
Why was the Legal Services Commission created by the government?

4.
Why is it important for the Legal Services Commission to communicate the nature of its work to the wider public?

5.
How is the Legal Services Commission expected to use their budget of £2 billion?

6.
How can the creation of the Public Defender System be seen as part of a process through which the government responds to social responsibilities and ethics?

7.
How does the PDS use its budget to optimise the way in which it achieves its objectives?

8.
What aspects of the PDS are likely to be particularly effective in enabling the service to tackle social exclusion?

9.
Why is it important for other groups in society, including business to respond to social responsibility and ethics?

10.
How would you go about evaluating the effectiveness of the PDS?
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Responding to social responsibilities and ethics
Answers

1.
Social inclusion is the process of including all members of society ‘in’ rather than ‘out’ of that society, by providing them with rights and opportunities rather than excluding them. Ethics refers to sets of moral principles related to issues of ‘right’ and ‘wrong’ behaviour.

2.
Government represents all members of a society rather than just selective members. Governments collect taxes from citizens and then help to provide benefits in the form of education, health and legal services. Effective government involves working to tackle ‘social inclusion’ by creating legal frameworks and partnerships in society to benefit everyone.

3.
The Legal Services Commission was created by an Act of Parliament in 1999 to help the government work towards making sure that all people are helped in gaining access to high quality services that meet their individual needs.

4.
If everyone that is entitled to is going to be able to claim their right to legal services provision, then they need to be aware of their entitlements and rights, hence the importance of an effective communication system. To be included people need to know about the inclusion process, and that they are included.

5.
The Legal Services Commission need to make sure that they use their budget to maximum effect in creating an inclusive legal system. To ensure that this happens the LSC has created the Public Defender System.

6.
The PDS is the prime tool through which the LSC has been able to deliver high quality legal services in an inclusive way to disadvantaged members of society. It is an independent service, staffed by defence lawyers and caseworkers that deliver criminal defence services direct to the public.

7.
The objectives of the PDS relate to social inclusion and the protection of weaker and more disadvantaged members of society. The PDS therefore uses its budget in a well organised way to purchase the service of specialists such as barristers and medical or forensic staff, as well as paying the salaries of dedicated lawyers and case workers, and other running costs.

8.
Particular strengths of the PDS are a clear set of objectives, the employment of people who are well qualified and committed to the concept of social inclusion, that it is located in areas that are relevant to meetings its objectives, and that it uses modern systems and processes including a strong emphasis on modern Information Technology systems.

9.
The government provides a structure within society based on rules, regulations, and activities that support social responsibility and ethical practice. However, it is also essential that other members of the community including businesses and individuals play their part. Businesses can help in all sorts of ways – as major employers of labour, by providing job and career opportunities and by paying appropriate salaries. Businesses can also show a commitment to society and the environment through involvement in the wider community and concern for environmental protection.

10.
Important ways of evaluating the effectiveness of the PDS will involve:

· measuring public awareness of the system and its benefits,

· measuring the take up of the service,

· measuring client satisfaction with the results of using the service,

· measuring the extent to which the service is seen to help increase social inclusion.
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